
 
 

2021 Winter Holiday Hours 
(Revised as of 12/6/2021) 

 
Thursday, December 9: CLOSED for Staff Meetings 

 

Thursday, December 23: 
Phone: 10:00am – 12:00pm & 1:00pm – 3:00pm 

Service Desk appointments available: 1:00pm – 3:00pm 
Virtual Drop-Ins: 1:00pm – 3:00pm 

 

Friday, December 24: CLOSED for Holiday 
 

Monday, Dec. 27 to Thursday, Dec. 30: 
Phone & Virtual Drop-Ins only: 11:00am – 1:00pm 
(No scheduled Service Desk appointments; Please contact ISO) 

 

Friday, December 31: CLOSED for Holiday 
 

Except as noted, please reference ISO’s regular service schedule. 
www.iso.rochester.edu/contact.html  

If you have an immigration emergency while the ISO is closed,  
please contact UR Public Safety at +1-585-275-3333. 

Please monitor any changes in guidance & travel issues due to COVID-19: 
www.iso.rochester.edu/covid19info.html    www.iso.rochester.edu/covid19travel.html  
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